
ǸȖșșȐȑșȒȐȑ șȐșȚȍȔȕȣȑ 
ȐȕȚȍȋȘȈȚȖȘ

hi-tech.org



τ02

ǲǶǴǷǨǵǰȇ
«ǽǨǱǺȅǲ»

ǪȍȌțȡȐȑ ȘȖșșȐȑșȒȐȑ 
șȐșȚȍȔȕȣȑ ȐȕȚȍȋȘȈȚȖȘ

«ǽȈȑǺȥȒ»ȗȘȍȌȖșȚȈȊȓȧȍȚȊȍșȤșȗȍȒȚȘțșȓțȋȗȖȒȖȔȗȓȍȒșȕȖȑȞȐȜȘȖȊȐ-
ȏȈȞȐȐȗȘȍȌȗȘȐȧȚȐȑ,ȊȒȓȦȟȈȦȡȍȑȘȈȏȘȈȉȖȚȒțǰǺ-ȓȈȕȌȠȈȜȚȈȐȈȘȝȐ-
ȚȍȒȚțȘȣ, ȋȖȘȐȏȖȕȚȈȓȤȕțȦȐ ȊȍȘȚȐȒȈȓȤȕțȦȐȕȚȍȋȘȈȞȐȦȐȕȜȖȘȔȈ-
ȞȐȖȕȕȣȝșȐșȚȍȔ,ȊȕȍȌȘȍȕȐȍșȐșȚȍȔȐșȒțșșȚȊȍȕȕȖȋȖȐȕȚȍȓȓȍȒȚȈȐ
șȒȊȖȏȕȣȝȚȍȝȕȖȓȖȋȐȑșțȟȍȚȖȔȖȚȘȈșȓȍȊȖȑșȗȍȞȐȜȐȒȐȏȈȒȈȏȟȐȒȖȊ.

ǷȖȊȍȘșȐȐȊȍȌțȡȐȝȘȍȑȚȐȕȋȖȊȣȝȈȋȍȕȚșȚȊ(CNews Analytics , TAdviser,
RAEX),«ǽȈȑǺȥȒ»ȊȝȖȌȐȚȊǺǶǷ-100 ȒȘțȗȕȍȑȠȐȝǰǺ-ȒȖȔȗȈȕȐȑǸǼ. ǺȈȒȎȍ
«ǽȈȑǺȥȒ»ȊȝȖȌȐȚȊ ǺǶǷ-30 ȒȘțȗȕȍȑȠȐȝȗȖșȚȈȊȡȐȒȖȊȊ ȖȉȓȈșȚȐ
ȗȖșȚȘȖȍȕȐȧȒȖȔȗȓȍȒșȕȣȝȗȘȖȍȒȚȖȊȐȕȜȘȈșȚȘțȒȚțȘȣǾǶǬ,ȏȌȈȕȐȑȐ
șȖȖȘțȎȍȕȐȑ,șȐșȚȍȔȜȐȏȐȟȍșȒȖȑȉȍȏȖȗȈșȕȖșȚȐ.

hi-tech.org

ǰǺ-ȒȖȔȗȈȕȐȑ 
ǸȖșșȐȐ

ǹȐșȚȍȔȕȣȝ 
ȐȕȚȍȋȘȈȚȖȘȖȊ

ǸȍȈȓȐȏȖȊȈȕȕȣȝ
ȗȘȖȍȒȚȖȊ

ǺǶǷ-100 ǺǶǷ-30 300+



ǵǨǴ 
ǬǶǪǭǸȇȆǺ

ǫȖșșȍȒȚȖȘ Ǻȅǲ ǷȘȖȔȣȠȓȍȕȕȖșȚȤǺȘȈȕșȗȖȘȚ 
Ȑ ȈȊȐȈȞȐȧ

ǼȐȕȈȕșȖȊȣȑ 
șȍȒȚȖȘ

ǬȘțȋȐȍ
ȖȚȘȈșȓȐ

ǷȘȈȊȐȚȍȓȤșȚȊȖ 
ǴȖșȒȖȊșȒȖȑ 
ȖȉȓȈșȚȐ

Ǽǹǲǵ ǸȖșșȐȐ

Ǵǿǹ ǸȖșșȐȐ

ǫǶǸǽǸǨǵ ǸȖșșȐȐ

ǫȖșțȌȈȘșȚȊȍȕȕȈȧ
ȜȍȓȤȌȢȍȋȍȘșȒȈȧ 
șȓțȎȉȈ ǸǼ

ǵȈȓȖȋȖȊȈȧ șȓțȎȉȈ 
ǺȈȌȎȐȒȐșȚȈȕȈ

hi-tech.org

ǷȍȕșȐȖȕȕȣȑ 
ȜȖȕȌ ǸǼ



τ04

ǰǺ-ǲǶǵǹǨǳǺǰǵǫ

ǨțȌȐȚ Ȑ ȘȈȏȘȈȉȖȚȒȈ ȘȍȒȖȔȍȕȌȈȞȐȑ ȗȖ ȗȘȖȞȍșșȈȔ 

țȗȘȈȊȓȍȕȐȧ IT

ǨțȌȐȚ Ȋ ȖȉȓȈșȚȐ ȖȉȍșȗȍȟȍȕȐȧ ȕȍȗȘȍȘȣȊȕȖșȚȐ 

ȉȐȏȕȍșȈ

ǷȘȖȍȒȚȐȘȖȊȈȕȐȍ ȗȘȖȞȍșșȖȊ țȗȘȈȊȓȍȕȐȧ ǰǺ Ȑ 

șȖȏȌȈȕȐȍ șȐșȚȍȔ țȗȘȈȊȓȍȕȐȧ șȍȘȊȐșȕȣȔ 

ȖȉșȓțȎȐȊȈȕȐȍȔ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș 

ȘȍȒȖȔȍȕȌȈȞȐȧȔȐ ITIL

ǶȉȍșȗȍȟȍȕȐȍ ȗȘȖȞȍșșȖȊ ȕȍȗȘȍȘȣȊȕȖșȚȐ ȉȐȏȕȍșȈ:

Å ǷȘȖȊȍȌȍȕȐȍ ȈȕȈȓȐȏȈ ȊȓȐȧȕȐȧ ȕȈ ȉȐȏȕȍș (BϥA) Ȑ 

ȖȗȘȍȌȍȓȍȕȐȍ ȞȍȓȍȊȣȝ ȗȈȘȈȔȍȚȘȖȊ ȊȖșșȚȈȕȖȊȓȍȕȐȧ

Å ǸȈȏȘȈȉȖȚȒȈ ȔȖȌȍȓȐ ȘȐșȒȖȊ Ȑ ȗȓȈȕȈ Ȑȝ ȖȉȘȈȉȖȚȒȐ 

Å ǸȈȏȘȈȉȖȚȒȈ șȚȘȈȚȍȋȐȐ Ȑ ȗȓȈȕȖȊ ȌȖșȚȐȎȍȕȐȧ ȞȍȓȍȊȣȝ 

ȗȈȘȈȔȍȚȘȖȊ ȊȖșșȚȈȕȖȊȓȍȕȐȧ

Å ǸȈȏȘȈȉȖȚȒȈ ȗȓȈȕȖȊ ȈȊȈȘȐȑȕȖȋȖ ȊȖșșȚȈȕȖȊȓȍȕȐȧ

Å ǰȕșȚȘțȒȚȈȎ ȖȚȊȍȚșȚȊȍȕȕȣȝ ȓȐȞ   Ȑ ȘȈȏȘȈȉȖȚȒȈ ȔȍȚȖȌȐȒ 

ȚȍșȚȐȘȖȊȈȕȐȧ ȗȓȈȕȖȊ

Å ǪȕȍȌȘȍȕȐȍ ȐȕșȚȘțȔȍȕȚȖȊ ȖȉȍșȗȍȟȍȕȐȧ ȕȍȗȘȍȘȣȊȕȖșȚȐ 

hi-tech.org

ǶȉȍșȗȍȟȍȕȐȍ ȗȘȖȞȍșșȖȊ țȗȘȈȊȓȍȕȐȧ ǰǺ:

Å ǨțȌȐȚ șțȡȍșȚȊțȦȡȐȝ ȗȘȖȞȍșșȖȊ țȗȘȈȊȓȍȕȐȧ ǰǺ ș 

ȞȍȓȤȦ ȊȣȧȊȓȍȕȐȧ șȓȈȉȣȝ ȔȍșȚ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ 

ȗȘȖȞȍȌțȘ

Å ǨțȌȐȚ ȒȈȚȈȓȖȋȈ șȍȘȊȐșȖȊ Ȑ ȗȍȘȍșȔȖȚȘ SLA

Å ǸȈȏȘȈȉȖȚȒȈ ȌȍȚȈȓȤȕȣȝ ȘȍȒȖȔȍȕȌȈȞȐȑ  ȗȖ ȐȏȔȍȕȍȕȐȦ 

șțȡȍșȚȊțȦȡȐȝ ȗȘȖȞȍșșȖȊ  ș țȒȈȏȈȕȐȍȔ ȏȖȕ 

ȖȚȊȍȚșȚȊȍȕȕȖșȚȐ, ȘȖȓȍȑ Ȑ ȗȘȈȊȐȓ, ȒȖȚȖȘȣȍ ȕȍȖȉȝȖȌȐȔȖ 

ȕȍȏȈȔȍȌȓȐȚȍȓȤȕȖ ȊȊȍșȚȐ Ȋ ȖȉȐȝȖȌ Ȍȓȧ ȗȖȊȣȠȍȕȐȧ 

ȥȜȜȍȒȚȐȊȕȖșȚȐ

Å ǸȈȏȘȈȉȖȚȒȈ ȌȖȘȖȎȕȖȑ ȒȈȘȚȣ ȘȈȏȊȐȚȐȧ ȗȘȖȞȍșșȖȊ 

țȗȘȈȊȓȍȕȐȧ ǰǺ Ȑ șȐșȚȍȔ

Å ǷȘȖȍȒȚȐȘȖȊȈȕȐȍ Ȑ ȈȊȚȖȔȈȚȐȏȈȞȐȧ ȗȘȖȞȍșșȖȊ 

Å ǯȈȗțșȒ Ȑ șȖȗȘȖȊȖȎȌȍȕȐȍ șȐșȚȍȔ



τ05

ǰǵǼǸǨǹǺǸǻǲǺǻǸǨ, 
ǪȃǿǰǹǳǰǺǭǳȄǵȃǭ 
ǹǰǹǺǭǴȃ ǰ 
ǹǰǹǺǭǴȃ  
ǽǸǨǵǭǵǰȇ ǬǨǵǵȃǽ

Å ǲȖȔȗȓȍȒșȕȣȑ ȈțȌȐȚ ȐȕȜȘȈșȚȘțȒȚțȘȣ

Å ǷȘȖȍȒȚȐȘȖȊȈȕȐȍ ȞȍȕȚȘȖȊ ȖȉȘȈȉȖȚȒȐ ȌȈȕȕȣȝ  

Å ǸȈȏȘȈȉȖȚȒȈ ȗȍȘȍȌȖȊȣȝ ȚȍȝȕȐȟȍșȒȐȝ ȘȍȠȍȕȐȑ

Å ǷȖșȚȘȖȍȕȐȍ ȊȣȟȐșȓȐȚȍȓȤȕȣȝ ȒȖȔȗȓȍȒșȖȊ Ȑ șȐșȚȍȔ ȝȘȈȕȍȕȐȧ ȌȈȕȕȣȝ

Å ǪȐȘȚțȈȓȐȏȈȞȐȧ Ȑ ȚȍȘȔȐȕȈȓȤȕȣȑ ȌȖșȚțȗ

Å ǶȉȍșȗȍȟȍȕȐȍ ȖȚȒȈȏȖțșȚȖȑȟȐȊȖșȚȐ Ȑ  ȒȈȚȈșȚȘȖȜȖțșȚȖȑȟȐȊȖșȚȐǾǶǬ

Å ǸȈȏȘȈȉȖȚȒȈ ȌȖȒțȔȍȕȚȈȞȐȐ Ȑ șȌȈȟȈ ȖȉȢȍȒȚȖȊ

Å ǹȖȗȘȖȊȖȎȌȍȕȐȍ Ȑ ȖȉșȓțȎȐȊȈȕȐȍ ȖȉȢȍȒȚȖȊ

Å ǸȈȏȘȈȉȖȚȒȈ ȒȖȕȞȍȗȞȐȐ ȘȈȏȊȐȚȐȧ ǾǶǬ

hi-tech.org



τ05

ǰǵǮǭǵǭǸǵȃǭ ǹǰǹǺǭǴȃ

Å ǨțȌȐȚ ȐȕȎȍȕȍȘȕȖȑ ȐȕȜȘȈșȚȘțȒȚțȘȣ

Å ǨȕȈȓȐȏ ȘȍȠȍȕȐȑ, ȘȍȒȖȔȍȕȌȈȞȐȐ ȗȖ ȖȗȚȐȔȐȏȈȞȐȐ

Å ǷȘȖȍȒȚȐȘȖȊȈȕȐȍ ȘȍȠȍȕȐȑ 

Å ǰȕȎȍȕȍȘȕȣȍ șȐșȚȍȔȣ ȏȌȈȕȐȑ

Å ǸȍȠȍȕȐȧ Ȍȓȧ ȞȍȕȚȘȖȊ ȖȉȘȈȉȖȚȒȐ ȌȈȕȕȣȝ (ǾǶǬ)

Å ǹȐșȚȍȔȣ ȉȍșȗȍȘȍȉȖȑȕȖȋȖ ȥȓȍȒȚȘȖȗȐȚȈȕȐȧ Ȑ ȥȕȍȘȋȖșȕȈȉȎȍȕȐȧ.

Å ǹȐșȚȍȔȣ ȝȖȓȖȌȖșȕȈȉȎȍȕȐȧ Ȑ ȗȘȍȞȐȏȐȖȕȕȖȋȖ ȖȝȓȈȎȌȍȕȐȧ. 

Å ǹȚȘțȒȚțȘȐȘȖȊȈȕȕȣȍ ȒȈȉȍȓȤȕȣȍ șȍȚȐ. 

Å ǹȐșȚȍȔȣ ȈȊȚȖȔȈȚȐȒȐ Ȑ ȌȐșȗȍȚȟȍȘȐȏȈȞȐȐ. 

Å ǹȐșȚȍȔȣ ȖȝȘȈȕȕȖ-ȗȖȎȈȘȕȖȑ șȐȋȕȈȓȐȏȈȞȐȐ.

Å ǹȐșȚȍȔȣ ȉȍȏȖȗȈșȕȖșȚȐ, ȒȖȕȚȘȖȓȧ Ȑ țȗȘȈȊȓȍȕȐȧ ȌȖșȚțȗȖȔ. 

Å ǹȐșȚȍȔȣ ȊȐȌȍȖȕȈȉȓȦȌȍȕȐȧ Ȑ ȔȖȕȐȚȖȘȐȕȋȈ.

Å ǹȐșȚȍȔȣ ȥȜȐȘȕȖȋȖ, șȗțȚȕȐȒȖȊȖȋȖ Ȑ ȒȈȉȍȓȤȕȖȋȖ ȚȍȓȍȊȐȌȍȕȐȧ. 

Å ǹȐșȚȍȔȣ ȌȐșȗȍȚȟȍȘȐȏȈȞȐȐ.

ǹȐșȚȍȔȈ ȔȍȕȍȌȎȔȍȕȚȈ 
ȒȈȟȍșȚȊȈ «ǽȈȑǺȥȒ» Ȋ ȖȉȓȈșȚȐ 
ȗȘȖȍȒȚȐȘȖȊȈȕȐȧ Ȑ 
șȚȘȖȐȚȍȓȤșȚȊȈ, ȗȘȖȐȏȊȖȌșȚȊȈ 
șȚȘȖȐȚȍȓȤȕȖ-ȔȖȕȚȈȎȕȣȝ Ȑ 
ȗțșȒȖȕȈȓȈȌȖȟȕȣȝ ȘȈȉȖȚ 
ȗȖȓȕȖșȚȤȦ șȖȖȚȊȍȚșȚȊțȍȚ 
ȚȘȍȉȖȊȈȕȐȧȔ ȔȍȎȌțȕȈȘȖȌȕȖȋȖ 
șȚȈȕȌȈȘȚȈ ϥSO9001:2011. Ǵȣ 
ȋȈȘȈȕȚȐȘțȍȔ ȒȈȟȍșȚȊȍȕȕȖȍ 
ȊȣȗȖȓȕȍȕȐȍ ȘȈȉȖȚ ș 
șȖȉȓȦȌȍȕȐȍȔ țșȚȈȕȖȊȓȍȕȕȣȝ 
ȕȖȘȔȈȚȐȊȖȊ Ȑ șȚȈȕȌȈȘȚȖȊ 
(ǹǵȐǷ, ǫǶǹǺ, Ƿǻȅ, ǷǺǩ Ȑ Ț. Ȍ.).



τ05

ǪȃǹǶǲǶǵǨǫǸǻǮǭǵǵȃǭ 
ǪȃǿǰǹǳǰǺǭǳȄǵȃǭ 
ǹǰǹǺǭǴȃ ǰ 
ǷǳǨǺǼǶǸǴȃ 
ǲǶǳǳǭǲǺǰǪǵǶǫǶ 
ǷǶǳȄǯǶǪǨǵǰȇ

Å ǷȘȖȍȒȚȐȘȖȊȈȕȐȍ Ȑ șȖȏȌȈȕȐȍ ȊȣșȖȒȖȕȈȋȘțȎȍȕȕȣȝ șȐșȚȍȔ

Å ǪȣȟȐșȓȐȚȍȓȤȕȣȍ ȒȓȈșȚȍȘȣ Ȍȓȧ ȘȍȠȍȕȐȧ ȘȈȏȓȐȟȕȣȝ ȏȈȌȈȟ 

ȔȈȚȍȔȈȚȐȟȍșȒȖȋȖ ȔȖȌȍȓȐȘȖȊȈȕȐȧ

Å ǪȣȟȐșȓȐȚȍȓȤȕȣȍ ȒȓȈșȚȍȘȣ Ȍȓȧ ȖȉțȟȍȕȐȧ Ȑ ȐȕȜȍȘȍȕșȈȕȍȑȘȖșȍȚȍȑ

Å ǷȓȈȚȜȖȘȔȣ ȒȖȓȓȍȒȚȐȊȕȖȋȖ ȗȖȓȤȏȖȊȈȕȐȧ

Å ǶȉȓȈȟȕȣȍ ȗȓȈȚȜȖȘȔȣ

Å ǷȓȈȚȜȖȘȔȣ țȗȘȈȊȓȍȕȐȧ ȘȈșȗȘȍȌȍȓȍȕȕȣȔȐ ȊȣȟȐșȓȍȕȐȧȔȐ

Å ǹȖȗȘȖȊȖȎȌȍȕȐȍ Ȑ ȖȉșȓțȎȐȊȈȕȐȍ  ȊȣșȖȒȖȕȈȋȘțȎȍȕȕȣȝ șȐșȚȍȔ

hi-tech.org



τ06

ǹǭǺǰ ǰ ǹǰǹǺǭǴȃ 
ǷǭǸǭǬǨǿǰ ǬǨǵǵȃǽ

Å ǳȖȒȈȓȤȕȣȍ ȊȣȟȐșȓȐȚȍȓȤȕȣȍ șȍȚȐ ȗȍȘȍȌȈȟȐ ȌȈȕȕȣȝ

Å ǲȖȘȗȖȘȈȚȐȊȕȣȍ șȍȚȐ ȉȍșȗȘȖȊȖȌȕȖȋȖ ȌȖșȚțȗȈ (Wi-Fi)

Å ǹȐșȚȍȔȣ țȗȘȈȊȓȍȕȐȧ ȐȌȍȕȚȐȜȐȒȈȞȐȖȕȕȣȔȐ ȌȈȕȕȣȔȐ Ȑ 

țȕȐȜȐȞȐȘȖȊȈȕȕȣȑ ȔȖȉȐȓȤȕȣȑ ȌȖșȚțȗ Ȓ șȍȚȐ

Å ǸȍȠȍȕȐȧ ȗȖ țȗȘȈȊȓȍȕȐȦ Ȑ ȔȖȕȐȚȖȘȐȕȋț ȒȖȘȗȖȘȈȚȐȊȕȖȑ 

ȐȕȜȘȈșȚȘțȒȚțȘȣ, ȉȈȓȈȕșȐȘȖȊȒȈ, ȖȗȚȐȔȐȏȈȞȐȧ, ȒȥȠȐȘȖȊȈȕȐȍ ȚȘȈȜȐȒȈ

Å ǺȍȘȘȐȚȖȘȐȈȓȤȕȖ-ȘȈșȗȘȍȌȍȓȍȕȕȣȍ Ȑ ȗȘȖȔȣȠȓȍȕȕȣȍ șȍȚȐ ȗȍȘȍȌȈȟȐ 

ȌȈȕȕȣȝ

hi-tech.org



τ04

ǰǵǺǭǳǳǭǲǺǻǨǳȄǵȃǭ 
ǹǰǹǺǭǴȃ 
ǩǭǯǶǷǨǹǵǶǹǺǰ

Å ǷȖșȚȘȖȍȕȐȍ ȒȖȔȗȓȍȒșȕȣȝ șȐșȚȍȔ 

ȉȍȏȖȗȈșȕȖșȚȐ ȗȘȍȌȗȘȐȧȚȐȑ ȕȈ ȖșȕȖȊȍ 

ȘȍȠȍȕȐȑ ȊȐȌȍȖȈȕȈȓȐȚȐȒȐȐ ȐȕȚȍȘȕȍȚȈ Ȋȍȡȍȑ.

Å ǲȖȔȗȓȍȒșȐȘȖȊȈȕȐȍ ȚȍȝȕȖȓȖȋȐȑ Ȍȓȧ ȗȖȓțȟȍȕȐȧ 

ȒȈȟȍșȚȊȍȕȕȖ ȕȖȊȖȋȖ ȘȍȏțȓȤȚȈȚȈ 

Å ǷȖșȚȘȖȍȕȐȍ ȍȌȐȕȖȋȖ ȐȕȚȍȋȘȐȘȖȊȈȕȕȖȋȖ 

ȘȍȠȍȕȐȧ ȕȈ ȖșȕȖȊȍ șțȡȍșȚȊțȦȡȍȑ 

ȐȕȜȘȈșȚȘțȒȚțȘȣ ǯȈȒȈȏȟȐȒȖȊ

Å ǹȖȏȌȈȕȐȍ ȍȌȐȕȖȋȖ ȞȍȕȚȘȈ ȔȖȕȐȚȖȘȐȕȋȈ Ȑ 

ȒȖȕȚȘȖȓȧ, ȖȉȢȍȌȐȕȧȦȡȍȋȖ ȐȕȜȖȘȔȈȞȐȦ Ȑȏ 

ȘȈȏȓȐȟȕȣȝ șȐșȚȍȔ ȗȘȍȌȗȘȐȧȚȐȑ 

Å ǨȊȚȖȔȈȚȐȟȍșȒȖȍ ȘȈșȗȖȏȕȈȊȈȕȐȍ ȓȐȞ ȕȈ 

ȖșȕȖȊȍ ȕȍȑȘȖșȍȚȍȑ

Å ǩȐȖȔȍȚȘȐȟȍșȒȐȍ ǹǲǻǬ

Å ȅȓȍȒȚȘȖȕȕȣȍ șȐșȚȍȔȣ șȈȔȖȘȍȋȐșȚȘȈȞȐȐ

ȗȖșȍȚȐȚȍȓȍȑ Ȑ ȊȣȌȈȟȐ ȗȘȖȗțșȒȖȊ

Å ǹȐșȚȍȔȣ ȘȈșȗȖȏȕȈȊȈȕȐȧ ȕȖȔȍȘȖȊ 

ȚȘȈȕșȗȖȘȚȕȣȝ șȘȍȌșȚȊ

Å ǹȐșȚȍȔȣ ȔȖȕȐȚȖȘȐȕȋȈ șȖșȚȖȧȕȐȧ ȗȍȘșȖȕȈȓȈ

Å ǹȐșȚȍȔȣ ȔȖȉȐȓȤȕȖȑ Ȑ șȚȈȞȐȖȕȈȘȕȖȑ 

ȥȒșȚȘȍȕȕȖȑ șȊȧȏȐ

Å ǨȕȈȓȐȏȈȚȖȘȣ ȗȈȘȖȊ ȈȓȒȖȋȖȓȧ Ȋ ȊȣȌȣȝȈȍȔȖȔ 

ȊȖȏȌțȝȍ

Å ǹȐșȚȍȔȣ ȐȕȌȖȘȕȈȊȐȋȈȞȐȐ



τ07

ǹǰǹǺǭǴȃ ǹǪȇǯǰ ǰ 
ǴǻǳȄǺǰǴǭǬǰǱǵȃǭ 
ǲǶǴǷǳǭǲǹȃ Å ǲȖȕșȈȓȚȐȕȋ Ȑ ȚȍȝȕȐȟȍșȒȐȑ ȈțȌȐȚ ȚȍȓȍȜȖȕȐȐ, ȘȈȏȘȈȉȖȚȒȈ ȒȖȕȞȍȗȞȐȐ 

ȘȈȏȊȐȚȐȧ ȚȍȓȍȜȖȕȕȖȑ ȐȕȜȘȈșȚȘțȒȚțȘȣ

Å ǷȖșȚȘȖȍȕȐȍ șȐșȚȍȔ țȕȐȜȐȞȐȘȖȊȈȕȕȣȝ ȒȖȔȔțȕȐȒȈȞȐȑ Ȑ ȚȘȈȌȐȞȐȖȕȕȖȑ 

ȚȍȓȍȜȖȕȐȐ (ǻǷǨǺǹ, ǫǨǺǹ)

Å ǹȚȘȖȐȚȍȓȤșȚȊȖ ȊȐȌȍȖ-Ȑ ȈțȌȐȖȒȖȕȜȍȘȍȕȞșȊȧȏȐ(ȒȖȕȋȘȍșș-șȐșȚȍȔȣ, 

șȐșȚȍȔȣ ȋȖȓȖșȖȊȈȕȐȧ, ȗȍȘȍȋȖȊȖȘȕȣȍ ȒȖȔȕȈȚȣ Ȑ ȒȖȕȜȍȘȍȕȞ-ȏȈȓȣ)

Å ǪȕȍȌȘȍȕȐȍ șȐșȚȍȔ ȊȐȌȍȖȖȚȖȉȘȈȎȍȕȐȧ(ȗȓȈȏȔȍȕȕȣȍ ȗȈȕȍȓȐ, 

ȊȐȌȍȖșȚȍȕȣ, ȊȐȌȍȖȒțȉȣ, ȐȕȚȍȘȈȒȚȐȊȕȣȍ ȌȖșȒȐ)

Å ǹȖȏȌȈȕȐȍ șȐșȚȍȔ ȐȕȚȍȋȘȐȘȖȊȈȕȕȖȋȖ țȗȘȈȊȓȍȕȐȧ (țȗȘȈȊȓȍȕȐȍ ȊȐȌȍȖ-Ȑ 

ȈțȌȐȖșȐșȚȍȔȈȔȐ, ȒȓȐȔȈȚȐȟȍșȒȐȔ ȖȉȖȘțȌȖȊȈȕȐȍȔ, ȖșȊȍȡȍȕȐȍȔ Ȑ ȗȘ.)

Å ǪȕȍȌȘȍȕȐȍ șȐșȚȍȔȣ TelePresence

hi-tech.org



τ04

ǲǶǵǺǨǲǺ-ǾǭǵǺǸȃ

Å ǲȖȕșȈȓȚȐȕȋ Ȑ ȚȍȝȕȐȟȍșȒȐȑ ȈțȌȐȚ ȒȖȕȚȈȒȚ-

ȞȍȕȚȘȖȊ, ȘȈȏȘȈȉȖȚȒȈ ȒȖȕȞȍȗȞȐȑ ȘȈȏȊȐȚȐȧ 

șȐșȚȍȔ șȊȧȏȐ Ȑ ȞȍȕȚȘȖȊ ȖȉȘȈȉȖȚȒȐ ȊȣȏȖȊȖȊ

Å ǷȘȖȍȒȚȐȘȖȊȈȕȐȍ Ȑ ȗȖșȚȘȖȍȕȐȍ ȒȖȕȚȈȒȚ-

ȞȍȕȚȘȖȊ ȓȦȉȖȑ șȓȖȎȕȖșȚȐ

Å ǹȐșȚȍȔȣ ȐȕȚȍȘȈȒȚȐȊȕȖȋȖ ȘȍȟȍȊȖȋȖ 

ȊȏȈȐȔȖȌȍȑșȚȊȐȧ ϥVR ș ȈȓȋȖȘȐȚȔȖȔ 

ȘȈșȗȖȏȕȈȊȈȕȐȧ ȘȍȟȐ Ȑ șȐȕȚȍȏȖȔ ȋȖȓȖșȈ

Å ǹȐșȚȍȔȣ ȈȊȚȖȔȈȚȐȟȍșȒȖȋȖ ȐșȝȖȌȧȡȍȋȖ 

ȖȉȏȊȖȕȈȐ ȚȍȓȍȔȈȘȒȍȚȐȕȋȈ

Å ǹȐșȚȍȔȣ țȗȘȈȊȓȍȕȐȧ ȘȈșȗȐșȈȕȐȍȔ ȘȈȉȖȚȣ 

ȖȗȍȘȈȚȖȘȖȊ Ȑ ȏȈȋȘțȏȒȖȑ ȒȖȕȚȈȒȚ-ȞȍȕȚȘȈ (WFM)

Å ǹȐșȚȍȔȣ ȏȈȗȐșȐ Ȑ ȒȖȕȚȘȖȓȧ ȒȈȟȍșȚȊȈ 

ȖȉșȓțȎȐȊȈȕȐȧ (QM, WFO)

Å ǰȕȚȍȋȘȈȞȐȧ ȒȖȕȚȈȒȚ-ȞȍȕȚȘȖȊ ș 

ȒȖȘȗȖȘȈȚȐȊȕȣȔȐ ȐȕȜȖȘȔȈȞȐȖȕȕȣȔȐ 

șȐșȚȍȔȈȔȐ: ȉȈȕȒȖȊșȒȐȔȐ Ȑ ȗȘȖȞȍșșȐȕȋȖȊȣȔȐ 

șȐșȚȍȔȈȔȐ, ȉȈȏȈȔȐȌȈȕȕȣȝ, ȉȐȓȓȐȕȋȖȊȣȔȐ

șȐșȚȍȔȈȔȐ, CRM



τ04

ǷǸǰǲǳǨǬǵȃǭ 
ǰǵǼǶǸǴǨǾǰǶǵǵȃǭ
ǹǰǹǺǭǴȃ

Å ǨȕȈȓȐȚȐȒȈ Ȑ ȉȐȏȕȍș ȒȖȕșȈȓȚȐȕȋ

Å ǷȘȖȍȒȚȐȘȖȊȈȕȐȍ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ șȐșȚȍȔ Ȑ 

ȐȕȚȍȋȘȈȞȐȑ

Å ǸȈȏȘȈȉȖȚȒȈ Ȑ ȊȕȍȌȘȍȕȐȍ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ 

șȐșȚȍȔ ȓȦȉȖȋȖ ȔȈșȠȚȈȉȈ Ȑ șȓȖȎȕȖșȚȐ

Å ǯȈȗțșȒ Ȑ șȖȗȘȖȊȖȎȌȍȕȐȍ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ 

șȐșȚȍȔ

Å ǹȐșȚȍȔȣ țȗȘȈȊȓȍȕȐȧ ȗȘȍȌȗȘȐȧȚȐȍȔ

Å ǲȖȘȗȖȘȈȚȐȊȕȣȍ ȝȘȈȕȐȓȐȡȈ ȌȈȕȕȣȝ Ȑ 

șȐșȚȍȔȣ ȉȐȏȕȍș ȈȕȈȓȐȚȐȒȐ

Å ǹȐșȚȍȔȣ  țȗȘȈȊȓȍȕȐȧ Ȑ ȖȉȔȍȕȈ ȐȕȜȖȘȔȈȞȐȍȑ

Å ǹȐșȚȍȔȣ șȖȞȐȈȓȤȕȖȑ ȗȖȌȌȍȘȎȒȐ șȖȚȘțȌȕȐȒȖȊ 

(«ǹȖȞȐȈȓȤȕȖȍ ȒȈȏȕȈȟȍȑșȚȊȖ»)

Å ǹȐșȚȍȔȣ CRM

Å ǹȐșȚȍȔȣ BPM

Å ǹȐșȚȍȔȣ ǵǹǰ

Å ǹȐȚțȈȞȐȖȕȕȣȍ ȞȍȕȚȘȣ Ȑ șȐșȚȍȔȣ ȗȖȌȌȍȘȎȒȐ 

ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ

Å ǴȖȉȐȓȤȕȣȍ ȗȘȐȓȖȎȍȕȐȧ

hi-tech.org



τ05

ǹǰǹǺǭǴȃ 
ǷǸǶǴȃȀǳǭǵǵǶǫǶ 
ǰǵǺǭǸǵǭǺǨ ǪǭȁǭǱ

ǹȖȏȌȈȕȐȍ șȐșȚȍȔ ȗȘȖȔȣȠȓȍȕȕȖȋȖ ȐȕȚȍȘȕȍȚȈ Ȋȍȡȍȑ Ȍȓȧ țȌȈȓȍȕȕȖȋȖ

ȒȖȕȚȘȖȓȧ ȘȈȉȖȚȣ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȋȖ, ȐȕȎȍȕȍȘȕȖȋȖ Ȑ șȚȍȕȌȖȊȖȋȖ 

ȖȉȖȘțȌȖȊȈȕȐȧ ș ȊȖȏȔȖȎȕȖșȚȤȦ ȐȕȚȍȋȘȈȞȐȐ ș ȒȖȘȗȖȘȈȚȐȊȕȣȔȐ 

ȐȕȜȖȘȔȈȞȐȖȕȕȣȔȐ șȐșȚȍȔȈȔȐ.

ǷȘȐȔȍȕȐȔȖ Ȍȓȧ:

Å ǻȕȐȊȍȘșȈȓȤȕȖ ȗȘȖȔȣȠȓȍȕȕȖȋȖ ȖȉȖȘțȌȖȊȈȕȐȧ Ȑ șȚȈȕȒȖȊ ș ǿǷǻ

Å ǰȕȎȍȕȍȘȕȖȋȖ Ȑ ȊșȗȖȔȖȋȈȚȍȓȤȕȖȋȖ  ȖȉȖȘțȌȖȊȈȕȐȧ

Å Ƿȍȟȍȑ, ȋȈȓȤȊȈȕȐȟȍșȒȐȝ ȓȐȕȐȑ, țșȚȈȕȖȊȖȒ Ȍȓȧ ȓȐȚȤȧ

ǶȉȍșȗȍȟȐȊȈȍȚ:

Å ǴȖȕȐȚȖȘȐȕȋ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȋȖ Ȑ țȕȐȊȍȘșȈȓȤȕȖȋȖ ȖȉȖȘțȌȖȊȈȕȐȧ

Å ǹȉȖȘ ȌȈȕȕȣȝ ș ȞȐȜȘȖȊȣȝ Ȑ ȈȕȈȓȖȋȖȊȣȝ ȌȈȚȟȐȒȖȊ

Å ǬȐȈȋȕȖșȚȐȒț ȖȉȖȘțȌȖȊȈȕȐȧ

Å ǷȘȖȋȕȖȏȐȘȖȊȈȕȐȍ ȊȣȝȖȌȈ ȖȉȖȘțȌȖȊȈȕȐȧ Ȑȏ șȚȘȖȧ

Å ǹȖȏȌȈȕȐȍ ȞȐȜȘȖȊȣȝ ȌȊȖȑȕȐȒȖȊ ȖȉȖȘțȌȖȊȈȕȐȧ

Å ǰȕȚȍȋȘȈȞȐȦ ș ǹǨǷǸ, ERP, ǺǶǰǸ Ȑ ȌȘ.

Å ǴȍȝȈȕȐȏȔȣ ȗȘȖșȓȍȎȐȊȈȍȔȖșȚȐ

Å ǰȕȚȍȋȘȈȞȐȦ ș șȐșȚȍȔȈȔȐ ȊȐȌȍȖȕȈȉȓȦȌȍȕȐȧ

Å ǼȖȘȔȐȘȖȊȈȕȐȍ ȈȕȈȓȐȚȐȟȍșȒȖȑ ȖȚȟȍȚȕȖșȚȐ



τ08

ǰǵǼǶǸǴǨǾǰǶǵǵǨȇ 
ǩǭǯǶǷǨǹǵǶǹǺȄ

Å ǨțȌȐȚ ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ ȐȕȜȘȈșȚȘțȒȚțȘȣ

Å ǷȘȐȊȍȌȍȕȐȍ ȐȔȍȦȡȐȝșȧ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ ȘȍșțȘșȖȊ Ȓ șȖȖȚȊȍȚșȚȊȐȦ 

ȕȖȘȔȈȚȐȊȕȣȔ ȚȘȍȉȖȊȈȕȐȧȔ

Å ǸȈȏȘȈȉȖȚȒȈ șȚȈȕȌȈȘȚȖȊ Ȑ ȗȘȖȜȐȓȍȑ ȏȈȡȐȚȣ ȌȈȕȕȣȝ

Å ǷȘȖȍȒȚȐȘȖȊȈȕȐȍ ȒȖȔȗȓȍȒșȕȣȝ șȐșȚȍȔ ȖȉȍșȗȍȟȍȕȐȧ ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ 

ȉȍȏȖȗȈșȕȖșȚȐ

Å ǷȖșȚȈȊȒȈ ȖȉȖȘțȌȖȊȈȕȐȧ Ȑ ȗȘȖȋȘȈȔȔȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ

Å ǨȕȈȓȐȏ ȥȜȜȍȒȚȐȊȕȖșȚȐ ȗȘȍȌȓȖȎȍȕȕȖȋȖ ȘȍȠȍȕȐȧ

Å ǶȉțȟȍȕȐȍ șȖȚȘțȌȕȐȒȖȊ ȒȖȔȗȈȕȐȑ ȔȍȚȖȌȈȔ ȖȉȍșȗȍȟȍȕȐȧ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ ȉȍȏȖȗȈșȕȖșȚȐ

Å ǺȍȝȕȐȟȍșȒȈȧ ȗȖȌȌȍȘȎȒȈ Ȑ șȖȗȘȖȊȖȎȌȍȕȐȍ ȘȍȠȍȕȐȑ, șȐșȚȍȔ Ȑ ȗȘȖȌțȒȚȖȊ

hi-tech.org


